
 

 

COVID-19 Update June 2, 2020 
 

Dear Bayview Family Practice Patients: 
 
As the province reopens some services and businesses, we are all feeling some anxiety about 
what is “safe”. We recommend that you continue frequent hand washing, physical distancing of 
2m, and use of masks or face coverings when you are unable to maintain 2m distance from 
others (other than your immediate family members). Stay tuned to reputable resources such as 
the Toronto Public Health site below for updated recommendations: 
 
https://www.toronto.ca/home/covid-19/covid-19-protect-yourself-others/covid-19-reduce-
virus-spread/ 
 
It is still too early to resume “normal” office routines. We are continuing to provide care 
virtually, and will update you regularly as things change. 
 
What services are we providing?  
All routine appointments are being offered virtually by phone or video.  Prenatal visits and 
immunizations for babies and toddlers are being booked as in person visits. If your doctor feels 
that an in person visit is required to assess other health conditions, we will give you the 
information that you need to attend the office.  
 
For phone visits, your doctor will call you within 30 minutes of your appointment time. There is 
no need to call the office to confirm. We try our best to stay on time, but as with in-person 
appointments, we may run behind if another patient requires more time. Your doctor may be 
calling from a “No Caller ID” of “Caller Unknown”  phone number; please pick up if you see 
this number.  
 
If you have a time-sensitive health concern please call the office.  
Please do not phone or email the office to request a prescription renewal; if you need a 
prescription renewal, please contact your pharmacy and have them fax the prescription request 
to our office.  
 
 
What services are we delaying?  
We continue to follow the recommendations from the Ministry of Health and Cancer Care 
Ontario.  All non-essential health care services and all routine cancer screening tests like 
mammograms, Pap tests and colon cancer screening are being delayed. When this changes, we 
will send you another email. 
 
Is it safe to go to my doctor’s appointment?  
Yes. We have organized our day so that there are no other patients in the waiting room during 
your appointment. Please only come to the office at your scheduled appointment time. If you 
have your own masks, please use them so that we can maintain our supply of personal 
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protective equipment. Our team will be wearing appropriate protective equipment based on 
your symptoms. After each patient, the exam room, equipment and door knobs are thoroughly 
cleaned using medical grade cleaning products.  
 
Is it safe to go to the Emergency Department? 
Yes. Emergency Departments are well-prepared to protect staff and patients from COVID. 
Please do not delay a visit for fear of COVID if you have an acute condition, such as:  
Chest pain, weakness in one side of the face or body, a sudden overwhelming headache, 
serious difficulty breathing, severe or prolonged abdominal pain, a mental health emergency, 
or sudden onset of confusion.  
 
 
COVID Screening Update 
To find an assessment centre, do an online self-assessment, or find your COVID swab results 
online see: https://covid-19.ontario.ca/index.html  
 
We will not be calling you if your swabs are negative for COVID.  If your swab does show COVID 
please call our office and book a virtual appointment to speak with your doctor.  
 
Stay safe and healthy – 
 
 
 
Leslie Beyers  Karen Fleming  Claire Murphy Jennifer Wyman  
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